
              

Facility Locations: 141 Futral Rd., Griffin, Ga. 30224  and

  Phone 678. 429.0272  Email: jbeotr@bellsouth.net  website: www.rainbowrehabllc.com
                                                                          Welcome to Therapy
On behalf of the therapy staff, welcome to the Rainbow Rehab Therapy Department.  We look forward to providing services to your child and in developing a great working relationship with the families that we serve.  We will assign a specific day / time for each discipline treating your child, although this is subject to change based on many factors. Parents / caregivers are always welcome to observe and participate in treatment and advanced scheduling is appreciated although not required. Every effort will be made to accommodate parent’s work schedules. Any time you have questions, concerns or simply want an update, please feel free to call or stop by our department.  We also use a sticker system which enables you to see at a glance that your child has received a specific therapy service that day. If you would prefer that we not use stickers, please let us know. 
Prior to starting any therapy service we will need a copy of your child’s current medical insurance card and a prescription from your child’s doctor. Billing information sheets can be obtained from the Rainbow Rehab therapy staff. Our third party billing specialist (Medbill Solutions) will verify benefits and financial arrangements can be made to satisfy deductibles and / or co-payments. Insurance billing is unique to each policy and benefits can vary greatly. While we make every effort to secure payments, parents are ultimately responsible for their child’s therapy bill. Please notify us anytime there is a change in coverage or benefits. 
A schedule with your child’s therapy day / time / discipline will be sent home.  We also provide services during school breaks based on both turn out and therapy staff availability. This is provided on a first come first served out-patient basis. Information regarding break-week scheduling is sent home 1-2 weeks prior to the break. 

Thank- you for allowing us to provide for your child’s therapy needs. We look forward to serving your child.
Sincerely,

Joan Ebersole, OTR/L
Owner, Rainbow Rehab, LLC
Cell # 678) 429-0272

